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Dear Applicant 

Thank you for your interest in joining Healthwatch Gloucestershire in the role of 
Engagement Officer (ICS). 

This is a varied and interesting role that will focus on understanding how well health and 
care services join up in the ‘One Gloucestershire Integrated Care System’. You will 
engage with people across the county, raising awareness of our work and encouraging 
people to share their feedback to help improve local health and care services. You will 
build networks and productive relationships with voluntary and community sector 
organisations and service providers. You will develop and manage engagement and 
research projects and analyse and report on project findings. You will join a small staff 
team based in a comfortable office (with free parking) in Quedgeley. 

Healthwatch Gloucestershire is part of Evolving Communities CIC, a community interest 
company which specialises in delivering high quality local Healthwatch services in Dorset, 
Gloucestershire, Somerset and Wolverhampton. The company also delivers a range of 
consultancy services focused on providing local people with a strong voice in health  
and care. 

In this pack you will find a job description including person specification, application form 
and diversity monitoring form.  If you have any questions about the post then you are 
welcome to contact me directly on 01452 504989, Freephone 0800 652 5193, or you can 
email helen.webb@healthwatchgloucestershire.co.uk  

We look forward to receiving your application by midnight on Sunday 26 June 2022. 
Please note that interviews will be held on Monday 11 July. We will contact you to let you 
know whether or not you are invited to interview. 

Thank you for taking an interest in Healthwatch Gloucestershire. 

Yours sincerely 

 

Helen Webb 
Healthwatch Gloucestershire Manager 
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